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COMMONWEALTH OF VIRGINIA
STATE CORPORATION COMMISSION
AT RI CHVOND, FEBRUARY 22, 2002
COVMONVEALTH OF VIRG NI A, ex rel .
DERRI CK AND KAREN DOUGLAS,
COVPLAI NANTS
V. CASE NO PUE010661

SOUTHWESTERN VI RG NI A GAS COVPANY,

RESPONDENT

FI NAL ORDER

On Novenber 26, 2001, Derrick and Karen Dougl as
("Conpl ainants") filed a formal conplaint ("Conplaint”) with the
State Corporation Conm ssion ("Conmm ssion”) agai nst Sout hwestern
Virginia Gas Conpany ("Conpany"). The Conpl ai nants requested
that the Commission initiate an investigation against the
Conmpany into certain allegations of an excessive deposit
requi renent and inproper termnation of natural gas service.

By Prelimnary Order entered on Decenber 14, 2001, the
Conmi ssi on docketed this case, assigned the matter to a Hearing
Exam ner, and ordered the Conpany to file an Answer to the
all egations made in the Conplaint. Pursuant to the Prelimnary
Order, on Decenber 20, 2001, the Conpany filed an Answer wherein
it denied the allegations in the Conplaint. By Hearing
Exami ner's Ruling entered on Decenber 27, 2001, a hearing was

schedul ed for January 24, 2002, in the Council Chanbers, City of


http://www.state.va.us/scc/contact.htm#General

Martinsville, Virginia. Additionally, a procedural schedule for
the pre-filing of testinony and exhibits by the parties was
est abl i shed.

On January 16, 2002, the Conpany, by counsel, filed a
Motion to Extend Hearing Date and for Change of Hearing
Location. The Conpany requested in its Mtion that the hearing
date be extended from January 24, 2002, to February 7, 2002, so
the parties m ght have sufficient tine to conplete settlenent
di scussi ons and conclude the matter. In the event that the
parties could not settle the matter, the Conpany requested that
t he Hearing Exam ner reconsider his decision to conduct the
hearing in Martinsville, Virginia.

By Hearing Exam ner's Ruling entered on January 17, 2002,

t he January 24, 2002, the hearing date was reschedul ed for
February 7, 2002. The Hearing Exam ner noted in the January 17,
2002, Ruling that the Conpl ainants were required to file with
the Cerk of the Conm ssion on or before January 15, 2002, any
testinony and exhibits they intended to present at the hearing,
and that the Conplainants had failed to make the required
filing. In light of the Conplainants' failure to diligently
pursue their case, and for judicial econony, the Hearing

Exam ner schedul ed the hearing in the Comm ssion's Second Fl oor

Courtroomin Ri chnond, Virginia.



On January 22, the Conpany filed a Mdtion to O der
Settlement Terns and to Di sm ss.

By correspondence filed with the Conm ssion on January 24,
2002, the Conpl ai nants advised the Commi ssion's Staff that they
had accepted the Conpany's offer to settle the matter and were
agreeing to withdraw their Conpl ai nt agai nst the Conpany.

The Hearing Exam ner issued a Report on January 30, 2002,
finding the settlenment entered between the Conpl ai nants and the
Conpany reasonably resol ved the Conpl ai nt.

NOW THE COWM SSI ON, upon consi deration of the foregoing, is
of the opinion and finds that this case should be di sm ssed.

Accordingly, IT IS ORDERED THAT:

(1) The recommendations in the January 30, 2002, Report of
M chael D. Thomas, Hearing Exam ner, are adopted in full.

(2) This matter is dism ssed and, there being nothing
further to come before the Conm ssion, the papers herein are

passed to the file for ended causes.



